2009 Water Quality Report

June, 2010
Dear Malabar Water Customer,

We are pleased to present to you this year's Annual Water Quality Report. This report is
designed to inform you about the quality water and services we deliver to you every day. The
Town of Malabar Utilities Department is committed to providing our customers with a safe and
dependable supple of drinking water. We are committed to ensuring the quality of your water
and the best customer service possible to ensure each customer’s satisfaction and wellbeing.
Qur water source is groundwater from 41 wells that draw from the Floridan and surfical aquifers.
We purchase our water from Palm Bay to serve our customers in the Malabar Utility service
area.

In past years, we attached a cover letter to the Water Quality Report provided by Palm Bay
Utilities. Beginning last year, we sent out our own Water Quality Report with data provided by
Palm Bay Utilities (PBUC) and other information from our Utility. PBUC performs the monthly
sampling for bacteriological and other contaminant testing and sends us the analysis.

Our Malabar Utility staff perform the Chlorine Residual sampling twice a week throughout the
system and we report those resuilts in our monthly operating report to DEP. We also contract
with PBUC to provide the lead and copper sampling. Because the results have consistently
indicated the action level at the 90" percentile was not exceeded for lead and copper, we are on
a reduced monitoring schedule. The last sampling was done in September of 2007.

These tests are done to ensure the quality of the drinking water delivered to our customers. We
hope that reporting the results of the analysis to you, our customers, along with other
information about our water system in the form of this Annual Report is found beneficial. As a
valued customer of the Utilities Department, you are aiready well aware of the benefits of being
connected to our water system. The assurance of having clean, safe drinking water for your
family is something that you simply cannot put a price tag on.

Please take a few minutes to review the information provided in this enclosure. We have
additional information available at Town Hall and on our website, www.townofmalabar.org if you
are interested. For more information on the Drinking Water Program visit www.dep state fl.us.
On behalf of the Town Council, | would like to thank you for aliowing us to serve you. If there is
anything that we can do to enhance our customer services, please let us know.

Sincerely,

Bonilyn Wilbanks, Town Administrator



2009 Annual Drinking Water Quality Report

Town of Malabar
PWS ID 3054150

We're very pleased to provide you with this year's Annual Water Quality Report. We want to
keep you informed about the excellent water and services we have delivered to you over the
past year. Our goal is and always has been, to provide to you a safe and dependable supply of
drinking water.

The Malabar Utility has an Interlocal Agreement with the City of Palm Bay to provide water and
wastewater services. In addition to the wells they puli from in Malabar they have others within
Palm Bay for a total of 41 wells that draw from the Floridan and surficial aquifers. Their water
plants routinely monitor for contaminants in your drinking water according to Federal and State
laws. The following table shows the results of our monitoring for the period of January 1 through
December 31, 2007. The State allows us to monitor for some contaminants less than once per
year because the concentrations of these contaminants do not change frequently. Some of our
data, though representative, are maore than one year old.

The Department of Environmental Protection (DEP) has performed a Source Water Assessment
in 2009 on their system. The assessment was conducted to provide information about any
potential sources of contamination in the vicinity of the wells. There are 8 unique potential
sources of contamination identified for this system with low to moderate susceptibility levels.
The assessment results are available on the DEP Source Water Assessment and Protection
Program website at www.dep state.fl.us/swapp. Their system is known as PWS #3050442. Or
you can request a copy by calling Town Hall at 321-727-7764.

In order to ensure that tap water is safe to drink, the Environmental Protection Agency (EPA)
prescribes regulations that limit the amount of certain contaminants in water provided by public
water systems. The Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water that must provide the same protection for public health. All
drinking water may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water
poses a health risk.

Regular testing on your water is conducted through Palm Bay Utilities Department's State
certified laboratory. Each month the Utilities Department conducts regular testing of samples
throughout the entire system. Each year, by July you should receive this annual water quality
report. You can get additional information from the website
www.doh.state fl.us/environment/water.

With energy prices constantly on the rise, conservation and resource management seem to be
weighing heavy on everyone’s mind. It is sometimes possible to take for granted the safe
drinking water we have readily available at the tap and forget what a precious resource it is.

Malabar is committed to conscientious stewardship of our water resources, the natural
environment and the health and well being of the citizens of Malabar. There are several things
that you can do to help conserve water and save money on your utility bill. Check for leaks. By
fixing even the smallest leak, you can create a substantial savings on your water bill. Only
operate your dishwasher and washing machine when you have full loads. Outfit your house with
low-flow fixtures. Check out www.energyfederation.org for other ideas. Don't let water run while




shaving, washing your face or brushing your teeth. Don't flush the toilet unnecessarily. Bon't
hose down your driveway or sidewalk. Use a blower or broom to clear debris. Use a rain shut-
off device on your automatic sprinkler system.

If you have any questions concerning this report or water quality please call Bonilyn Wilbanks-
Fee, Town Administrator, at our office number (321) 727-7764, ext. 13, during office hours. We
want our valued customers to be informed about their water utility.

In the table below, you may find unfamiliar terms and abbreviations. To help you better
understand these terms, we've provided the following definitions:

Action Level or AL: The concentration of a contaminant which, if exceeded, triggers treatment
or other requirements that a water system must follow.

Centers for Disease Control (CDC)
Department of Environmental Protection (DEF)
Department of Heaith (DOF)

Environmental Protection Agency (EFA)

Food and Drug Administration (FDA)

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as feasible using the best available
treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water
below which there is no known or expected risk to health. MCGLs allow for a margin of safety.

Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that addition of a disinfectant is necessary for
control of microbial contaminants.

Maximum Residual Disinfectant Level Goal or MRDLG: The level of a drinking water
disinfectant below which there is no known or expected risk to health. MRDLGs do not reflect
the benefits of the use of disinfectants to control microbial contaminants.

Non-Detects (ND) means not detected and indicates that the substance was not found by
laboratory analysis.

Parts per billion (ppb) or Micrograms per Liter (ug/): one part by weight of analyte to 1 billion
parts by weight of the water sample.

Parts per million (ppm) or Milligrams per Liter (mg/)): one part by weight of analyte to 1 million
parts by weight of the water sample.

Picocurie per liter (pCi/L): measure of the radioactivity in water.
Millirem per year (mrem/yr): measure of radiation absorbed by the body.

Treatment Technique or TT: A required process intended to reduce the level of a contaminant
in drinking water.



Why Do We Test For Lead?

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using for drinking or cooking. For more information on steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline 1-800-426-4791.

Fluoridation...

The City of Palm Bay is now in its sixth year of fluoridating its water supply. The fluoride is kept
at an optimum level between 0.8 and 1.0 parts per million (ppm). Drinking fluoridated water has
been found to be beneficial for dental health purposes and is supported by the Department of
Health,

Automatic Notifications...

If you would like to get on the Town's General Email list to receive information regarding news
and updates about current projects, utility events or even Boil Water Notices, please call Town
Hall at 321-727-7764 or email the Town Administrator, Bonilyn Wilbanks at
bwiree@townofmalabar.org




MCLs are set at very stringent levels. To understand the possible health effects
described for many requlated contaminants, a person would have to drink 2 liters of
water every day at the MCL Jevel for a lifetime to have a one-in-a-million chance of having
the described health effects.

The sources of drinking water (both tap water and bottled water} include rivers, lakes, streams,
ponds, reservoirs, springs and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or from human activify.

Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricuftural livestock operations and wildlife.

(B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or
result from urban stormwater runoff, industrial or domestic wastewater discharges, oif
and gas production, mining or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as
agriculture, urban stormwater runoff and residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals,
which are by-products of industrial processes and petrofeum production, and can also
come from gas stations, urban stormwater runoff and septic systems.

(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and
gas production and mining activities.

in order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the
amount of certain contaminants in water provided by public water systems. The Food and Drug
Administration (FDA) regulations establish limits for contaminants in bottled water, which must
provide the same protection for public heaith.

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate
that the water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agency’'s Safe Drinking Water
Hotline at 800.426.4791.

Some people may be more vulnerable to contaminants in drinking water than the general
population.  Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium
and other microbiological contaminants are available from the Safe Drinking Water Hotline at
800.426.4791.

The Town of Malabar ajlong with the City of Palm Bay work around the clock to provide top
quality water to every tap. We ask that all of our customers help us protect our water sources,
which are the heart of our community, our way of life and our children’s future.
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